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Microsoft Game Day Commercial | Copilot: Your everyday Al companion
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Al breakthroughs

Artificial Intelligence

The field of computer science that seeks to create intelligent
machines that can replicate or exceed human intelligence.

Machine Learning

Subset of Al that enables machines to learn from existing data and

5 improve upon that data to make decisions or predictions.
€eP L B

Learning Deep Learning

A machine learning technique in which layers of neural networks
are used to process data and make decisions.

Generative Generative Al
Al

Create new written, visual, and auditory content given prompts or
existing data.




sl FUTURE SKILLS | TOP 10 USES OF Al IN DAY-TO-DAY LIFE
DIGITAL ASSISTANTS

Al-driven tools like Siri, Alexa,
or Google Assistant help
manage daily tasks, provide
answers to queries, and control
smart home devices, making
everyday life more convenient.

Al curates personalized

content feeds, moderates
user-generated content, and
suggests friends or interest

groups based on behavior,
enhancing social connectivity.

ORI 0101 0007187101010

DRIVING FACIAL RECOGNITION FRAUD DETECTION
ﬁ E‘Q‘ ¥ o

o |

Al powered self-driving cars and

)
Al secures devices, verifies Al detects suspicious
real-time traffic predictions identities, and enables seamless transactions and patterns in real-
improves road safety and user access through face-based time, protecting users from
enables efficient transportation. authentication.

financial fraud and cyber threats.

RECOMMEDATION SYSTEMS

B

CONTENT STREAMING

Al filters out unwanted emails or

Al suggests products, shows, or Al optimizes streaming quality,
messages, ensuring a cleaner music tailored to individual recommends content, and
inbox and protecting against preferences, enhancing user personalizes viewing experiences
phishing scams. engagement. on platforms like Netflix.
SMART KEYBOARDS SEARCH ENGINES
Al predicts and autocorrects

text as users type, improving
typing speed, accuracy, and
overall communication
efficiency on smartphones
and computers.

Al enhances search engines
by ranking and delivering the
most relevant search results
quickly, making it easier to
find accurate information
online.

CREATED BY FUTURESKILLSACADEMY.COM ©



How long it took top apps to hit 100M monthly users

ChatGPT is estimated to have hit 100M users in January, two months after its launch.
Here's how long it took other top apps to reach that:

70
61
55
41
30 . .

© ® O &

CHATGPT TIKTOK INSTAGRAM PINTEREST SPOTIFY TELEGRAM UBER GOOGLE
TRANSLATE

78

Months to reach
100M global MAUS

yahoo/

Source: UBS 1
finance



2 Microsoft

/’ Content
o generation
Automatically generate

responses to customer inquiries

Generate personalized website
Uls or marketing images

Generative Al

Top 4 capabilities

@ Summarization

Summarize customer
support conversation logs

Summarize social media trends

Code
generation

Convert natural language to data
base query language to “ask
questions” of your data

Comment and document code

% Semantic
Q search
Search reviews for a specific

product/service

Discover new products and
knowledge mining
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Al is shifting business today

Every
individual

Every
team

Every
industry




Single General Purpose
Purpose Tool Technology




Die Gutenberg-Prefle im Deutfchen BVibliographijchen Atuferm 3u Dresden.




The “Tech Stack” for the Printing Press

Writers and readers

Publishers, booksellers
Newspapers, newsletters, organizations
Bookbinders
Ink
Paper
Type foundries, punch setters

Printing press




The Tech Stack for Al
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Al is shifting business today

Every
individual

Every
industry
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Beispiel von GenAl Use Cases in Unternehmen

R&D Al-Assistant Plant copilots Demand Al- Sales and Marketing Customer Al-
Al-assistant assistant

Service Support

ervice sufpport

Ly ) D

KI-basierter Assistent, GenAl-basierte Konversations-Chatbot KI-gestlitzte Chatbots KI-Assistent fir
der Wissenschaftler und Assistenten, die die fur Bedarfsplaner, um und Copiloten fir Kundenservice und
Ingenieure in die Lage Produktivitat, die Fragen zu Angebot und Verkaufer und Interaktionen, die ein
versetzt, neue Produkte  Produktionseffizienz, die Nachfrage zu Vermarkter, um gezielte nahtloses
schneller zu entwickeln. kontinuierliche beantworten, den Kampagnen zu Kundenerlebnis

Verbesserung und die richtigen Bestand, die ermoglichen und die ermoglichen.
Ursachenanalyse Produktionsplanung und Umsatzgenerierung zu
die Service-Levels verbessern.

steigern.
sicherzustellen.



GenAl Value Creation

Research & Manufacturing .
Development Operations Supply Chain Sales & Marketing Customer Service Finance Operations

38%  20%  15% ~30%. 90% .

of development time increase in improvement in outbound marketing conversations quarterly reporting
is reduced by . . profitability messages will be answered by customer material will be
generative design prOdUCtIVIty o generated service bots generated
5 /O reduction synthetically in 2025. synthetically by 2025

in operating costs
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Is my cat insured?

What about my pv system?
UNIQA Burgenland Energie _RohrMax
24/7 Precise tariff information Al empowered Contact Center Al in Everyiday LifESSiE
Sewer Maintenance




Al Transformation

4 Examples
(1 9 Gt 4
Enrich employee Reinvent customer Reshape business Bend the curve on
experiences engagement processes Innovation
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[Talk to Hera

con| € Dr.i 5 mer| iT Dar“.' 5w B BE Toyd & meri’f Mer| G toyo @ X

pieten Taszinierende crkenntnisse uber die cnistenung soicner systeme. rrage micn gerne menr dazu:

irgendwas das ich wissen muss? war lange nicht da. gib mir ein update

Natiirlich! Seit unserer letzten Unterhaltung gab es einige spannende Entwicklungen:

Hera's Reise: Ich habe meine Reise ins Didymos-System fortgesetzt, wo ich 2026 eintreffen werde. Dort werde ich
die Auswirkungen der DART-Mission auf den Mond Dimorphos im Detail untersuchen.

Mars Flyby: Im Méarz 2025 steht ein Flyby des Mars an. Dieser ermdglicht es mir, Schwung fiir den weiteren Flug zu
holen.

Parker Solar Probe: Am 24. Dezember 2024 flog die NASA-Sonde Parker Solar Probe so nah wie nie zuvor an die
Sonne und erreichte dabei faszinierende Geschwindigkeiten.

System Upgrades: Am 11. Dezember 2024 fiihrte ich einen System-Upgrade durch, um meine Systeme fir die
kommenden Herausforderungen zu optimieren.

Gibt es etwas Bestimmtes, woriiber du mehr wissen méchtest? &

ist irgendwas gefahrliches da drauBen

Im All gibt es nattirlich immer Risiken, aber ich bin hier, um genau solche Gefahren zu erforschen und mégliche
Lésungen zu entwickeln. Ein besonderes Augenmerk liegt auf Asteroiden, die der Erde gefahrlich nahe kommen
kénnten. Mit meiner Mission wollen wir herausfinden, wie wir solche Objekte ablenken kénnen. Der DART-Einschlag
auf Dimorphos 2022 war ein wichtiger Schritt in diese Richtung.

Durch kontinuierliches Monitoring und den Ausbau unserer planetaren Verteidigungsstrategien arbeiten wir daran, die
Erde bestmdglich zu schiitzen. Wenn du mehr tiber meine spezifischen Aufgaben oder die Gefahren der Kollisionen
erfahren méchtest, lass es mich wissen! @ 4




Design an Al Company

Al Strategy

Al Princip-

Use Cases

Adoption & Change Management, Skilling ]

Al-Ready Secu.

Managed Service & Security




Companies which use the power Al
will outperform Companies without.
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Al is shifting business today

Every

individual

Every
team

Every
industry




What is causing time & energy deficiency?

Employees without time & energy are...

_—
2X 2.5X 3.5X%
more likely to say more likely to say they more likely to say
they struggle with too struggle with spending too they don’t have
many meetings much time searching for the enough focus time

right information or data

The Broken Meeting The Information- The Blank Page,




How are you using Copilot? Broken Meeting

i N\

Microsoft Teams Content

B-| Kickoff AlIF Partner Meeting.pptx

AI |nnovati0n FaC‘ . ’al’tnel’ KiCk'Off B Notes @ Mentions B Transcript +1 -
Meeting

sl os (9 Generated by Al Check for accuracy. O copyall

ceronimo Janosievics ena Koumartzaki koordinieren.

Microsoft Stream Feedback und Anpassungen: Michael schlug vor, einen
offentlichen Kalender fur die Raumbuchung zu erstellen, um die
Koordination zu erleichtern. Christian und Marilena nahmen das

# Topics = Chapters Feedback auf und versprachen, es zu priifen und nichste Woche
eine Losung zu prasentieren.

’ﬁ Marilena Koumartzaki Zusammenfassung und néchste Schritte: Marilena fasste die

1 : Sitzung zusammen und erklarte, dass die Partner eine

o Zusammenfassung und die Links erhalten werden. Sie betonte die
% Christian Maranitsch Bedeutung der Kommunikation mit den BDMs und wiinschte allen

ein schénes Wochenende.

o Geronimo Janosievics Are these notes useful? ¢y Q@

j‘, Markus Reichart
—— ' Follow-up tasks

4 Bernd Zimmermann (GTM Lead) Nominierungsformular: Passe das Nominierungsformular an, um
sowohl One-to-One- als auch One-to-Many-Events abzudecken und
sicherzustellen, dass Events, die nicht im Raum stattfinden, ebenfalls

Show all 11 speakers ~ Is this info useful? &) Q) auf der Landing Page erscheinen kénnen. (Marilena)

Offentlicher Kalender: Erstelle einen ffentlichen Kalender, in dem
Partner die Verfligbarkeit des Raums einsehen kénnen, um die
Koordination von Terminen zu erleichtern. (Marilena, Markus)

Zusammenfassung und Links: Sende eine Zusammenfassung des
heutigen Meetings mit den besprochenen Links und Informationen




How are you using Copilot? PPT

@
& AutoSave ['I'_;i‘: ") 2 O LI < Al for Women_Lippert_englisch GConfidential « Saving... vV £ Search a Q

Filer Home |Insert Draw Design Transitions Animations SlideShow Record Review View Help Copilot @® Record | | @ Present in Teams | | 2 oy

B, B B Eg ~ LBl 08 & (o
Paste New  New Slide Re-use S A L

Shapes Arrange Editing  Dictate ~ Sensitivity = Add-ins = Designer |Copilot
v g Slide v with Copilot Slides E v v v A v v

Clipboard ~ Slides Paragraph Drawing Voice Sensitivity Add-ins

= Copilot

rk

Show More

-
Create a presentation about [the benefits of
meditating every day]

Summarise action items from this presentation

Add a slide about [the impact of traveling]

Tell me best practises for [creating a persuasive
presentation]

Hi, please translate this PPT in german

Working on a response for you...

—
(@ Stop generating

Click to add notes

Mes@ge Copilot

slide 180f26 [} (Austria) ty: Investigate [ [ElW 22 T - ———+ 6% O




How are you using Copilot? Manage Channels

f

T M365 Copilot  Preview En]

Q) Home

Q' search

® chat

Impact Statement Consult...

Agents
Chats
Preparing for Connect Meeting...
Brainstorming Session Request
Here is the compliance inform...
First Day Steps and Team Intro..
Welcome and Support for New...
All chats
Pages

@ Notebooks

f& Create

=41 Apps

a Doris Lippert

@ New chat

Hi Doris, | can help you recap and prep for meetings

Message Copilot
2

Help me prepare for ISV- biweekly-

Team meeting

Your meeting is coming up

List key points from FY25 WW ISV
Recruit Partner List without US...

Shared in an email The WW ISV RPL now live in P.

&

When's my next meeting with
Johannes Buchberger?

aborator

What does my day look like?

Recap Partner Sales Team -
Teammeeting Jm

You may be interested in this

Summarize email

s

What's the latest from Tobias

What should be on my radar from
emails last week?

o
Where and why was Talk Track Value
of Cloud.docx shared?

Gerenimo Janosievics shared this in a Teams chat

v B8

==

5



How are you using Copilot? Ideas

T M365 Copilot Preview En] & I‘tltl.ea Coach @ Newchat © B

) Home
Q search
D Chat

Hey Idea Coach, help me brainstorm about a specific topic.

Impact Statement Consult... W ldea Coach

Agents Sure thing, Doris! I'd love to help you brainstorm. What specific topic do you have in mind? It could be

@t anything from a new project idea, a marketing campaign, a team-building activity, or even a personal goal.

Let me know so we can get those creative juices flowing! &
Brainstorming Session Request
Partner Sales Team Meetin 8] H QD
Latest Updates from Tobias Sic...
Preparing for Connect Meeting...

Brainstorming Session Request

All chats
Pages
@ Notebooks
i Create

23] Apps

Let's brainstorm a new project idea. | need help with a marketing campaign. N2

| am preparing a panel for Ethic and Al. Could you provide some ideasﬂ

& Add content
a Doris Lippert

e incorrect




How are you using Copilot? Ideas

T M365 Copilot  Preview D ® New chat © B

() Home

Q search " Visual Creator

D Chat

Impact Statement Consult...

(?) Generate an image

Onboarding Buddy
@ shegoesdigital
® Visual Creator
¢ Idea Coach
& Writing Coach
All agents

Create Agent
Chats
Pages

E Notebooks

G?J Create

2 A
pps s
N\

Agents (?) Generate an image

An image of a simple gold trophy
with confetti to recognize a job
well done

D) Create a video

A video on how to engage your
team at work during directional
changes

(?) Generate an image

A minimal bar graph with colorful
rising bars and an up arrow to
show business growth

D) Create a video

A video on how to integrate
diversity and inclusion in the
workplace

A hyper realistic image of a
modern workspace with a colorful
furniture and a moss wall in a mid-
morning light

(D) Create a video

A video on why security is a top
priority for a digital organization

create an image for my linkedin post. | am talking about ethical Al at a panel. Could you create something

MANRRRAA

which is showing the

2 Add content ’ﬂ
a Doris Lippert




Employees who use the power Al will
outperform Employees without.

;
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WE shape Al
Al shapes US

RECOMMENDATION CREATIVITY
SUMMARISATION DECISIONMAKING
PREDICTION EMPATHY
EXTRACTION ETHICS

EXPERIENCE
CLASSIFICATION

Human in the Loop




Process design with agents: Depending on your
needs, agents vary in skills and complexity

Retrieval Task Autonomous

Agents can retrieve data,
summarize it, and
generate new responses.

Agents perform actions,
automate workflows, and
replace repetitive tasks.

Agents work independently,
plan dynamically, orchestrate
other agents, learn, and
escalate.

Preview

Generally available

Generally available




Al is shifting business Eday

self-fulfillment
individual

Business potentials

team

Opportunities
industry
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“The future isn't coming,
it's already here! We can
now decide if we are in the
DrAlver seat!”

Doris Lippert
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