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Artificial Intelligence

Machine Learning

Deep

Learning

Generative

AI

1956
Artificial Intelligence

The field of computer science that seeks to create intelligent 

machines that can replicate or exceed human intelligence.

1997
Machine Learning

Subset of AI that enables machines to learn from existing data and 

improve upon that data to make decisions or predictions.

2012
Deep Learning

A machine learning technique in which layers of neural networks 

are used to process data and make decisions.

2021
Generative AI

Create new written, visual, and auditory content given prompts or 

existing data.

AI breakthroughs

1988



AI in Daily Life



How long it took top apps to hit 100M monthly users
ChatGPT is estimated to have hit 100M users in January, two months after its launch. 

Here’s how long it took other top apps to reach that:
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Generative AI

Content 

generation

Automatically generate 

responses to customer inquiries

Generate personalized website 

UIs or marketing images

Summarization

Summarize customer 

support conversation logs

Summarize social media trends

Code
generation

Convert natural language to data 

base query language to “ask 

questions” of your data

Comment and document code

Semantic 
search

Search reviews for a specific 

product/service

Discover new products and 

knowledge mining

Top 4 capabilities



AI is shifting business today

Every 

team

Every

individual

Every 

industry



Single 

Purpose Tool
General Purpose 

Technology



New York Skyline 1850

New York Skyline early 1900
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industry



Beispiel von GenAI Use Cases in Unternehmen

Demand AI-

Copilot

Sales and Marketing 

AI-assistant

Plant copilots Customer AI-

assistant

R&D AI-Assistant 

2 43 51

GenAI-basierte 

Assistenten, die die 

Produktivität, die 

Produktionseffizienz, die 

kontinuierliche 

Verbesserung und die 

Ursachenanalyse 

steigern.

KI-gestützte Chatbots 

und Copiloten für 

Verkäufer und 

Vermarkter, um gezielte 

Kampagnen zu 

ermöglichen und die 

Umsatzgenerierung zu 

verbessern.

Konversations-Chatbot 

für Bedarfsplaner, um 

Fragen zu Angebot und 

Nachfrage zu 

beantworten, den 

richtigen Bestand, die 

Produktionsplanung und 

die Service-Levels 

sicherzustellen.

KI-Assistent für 

Kundenservice und 

Interaktionen, die ein 

nahtloses 

Kundenerlebnis 

ermöglichen.

KI-basierter Assistent, 

der Wissenschaftler und 

Ingenieure in die Lage 

versetzt, neue Produkte 

schneller zu entwickeln.

R&D Production Supply Chain Marketing and Sales Customer Service



GenAI Value Creation

Research & 
Development

Manufacturing 
Operations Supply Chain Sales & Marketing Customer Service

38% 
of development time 

is reduced by 
generative design

15% 
improvement in 
profitability 

5% reduction 

in operating costs

20% 
increase in 

productivity

30% of 

outbound marketing 
messages will be 

generated 
synthetically in 2025.

~30% of 

conversations 
answered by customer 

service bots

90% of 

quarterly reporting 
material will be 
generated 
synthetically by 2025

Finance Operations 



UNIQA
24/7 Precise tariff information

Insurance

Burgenland Energie
AI empowered Contact Center

Energy

RohrMax
AI in Everyday Life - Intelligent 

Sewer Maintenance

Technical Service



AI Transformation

4 Examples

Enrich employee 

experiences

Reinvent customer 

engagement

Reshape business 

processes

Bend the curve on 

innovation





AI Principles

AI-Ready Data

AI-Ready Security

AI Strategy 

Adoption & Change Management, Skilling

Use Cases

Managed Service & Security

Design an AI Company



Companies which use the power AI 

will outperform Companies without.



AI is shifting business today

Every 

team

Every

individual

Every 

industry



What is causing time & energy deficiency?
Employees without time & energy are…

The Broken Meeting The Information Labyrinth The Blank Page

2.5x
more likely to say they 

struggle with spending too 

much time searching for the 

right information or data

3.5x
more likely to say 

they don’t have 

enough focus time

2x
more likely to say 

they struggle with too 

many meetings



How are you using Copilot? Broken Meeting



How are you using Copilot? PPT



How are you using Copilot? Manage Channels



How are you using Copilot? Ideas



How are you using Copilot? Ideas



Employees who use the power AI will 

outperform Employees without.



WE shape AI

AI shapes US

AI HI

PREDICTION

RECOMMENDATION

CLASSIFICATION

EXTRACTION

SUMMARISATION DECISIONMAKING

EMPATHY

CREATIVITY

EXPERIENCE

ETHICS

Human in the Loop



Simple Advanced

Retrieval
Agents can retrieve data, 

summarize it, and 

generate new responses.

Generally available

Task
Agents perform actions, 

automate workflows, and 

replace repetitive tasks.

Generally available

Autonomous
Agents work independently, 

plan dynamically, orchestrate 

other agents, learn, and 

escalate.

Preview

Process design with agents: Depending on your 

needs, agents vary in skills and complexity



AI is shifting business today

Business potentials

team

self-fulfillment Opportunities

industryindividual



Doris Lippert 

“The future isn’t coming, 

it’s already here! We can 

now decide if we are in the 

DrAIver seat!” 
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